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1. Introduction

1.1.

1.2.

1.3.

1.4.

Overview of the Web Application

The web portal of StartInUP has been developed for Department of IT and
Electronics, Government of Uttar Pradesh. This module is intended to be
used by the Startups, and Incubators to establish a world class startup
ecosystem in the state by developing a robust infrastructure and providing
conductive policy environment. This portal enables Startups to register on
portal and furnish the related details after login.

The goal of web portal is to Establish India’s largest Incubator in Lucknow
and to promote the culture of innovation and entrepreneurship at the glass
root level leading to employment generation & introduction of emerging
technologies in niche sectors thereby contributing to state economy and
empowerment of youth.

Scope of the User Manual

This user manual provides step by step guidance on how the Users will use

the software to incubate with various Startups and apply for the Incentive.

Intended Audience of the Application

Incubators, Accelerator, Startup, Nodal Departments and all concerned users

of StartInUP will be the intended audience of this application.

Application Convention

The application has the following conventions:

a. Fields which have * sign indicate mandatory fields.
b. Error messages will be displayed in the pop-up box.
c. Success messages will be displayed in the pop-up box.

d. All the menu links will be displayed in the side menu.
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2. Accessing the Web Portal

To access the Web Portal, open https://startinup.up.gov.in/ after which you will be
redirected to the official website of Invest UP. Page will appear as shown below:

START

£
J INUP HOME ABOUT US STARTUP INCUBATOR MENTORSHIP COE EVENTS NOTIFICATION zg:- REGISTER / LOGIN

*START
- INUP

INVITING APPLICATIONS FOR

Sustenance allowance Patent Filing cost of

of
Event participation support
of

Seed Capital of

SEEKING GOVERNMENT RECOGNITION
Incubation support UNDER NEW STARTUP POLICY 2020 to startups founded by

for Women, Divyangjan &

Transgender
@wwwstartinup.up.gov.in B %4 info@itpolicyup.gov.in

Notices & Updates' More than 5200 UP based startups registered under startup India program men -

e C(lick on Register/Login link appearing on the homepage. Page will appear as
shown below:

Register

If User is already registered, enter the Email ID and Password to login, else Click on
Register button. Thereafter, user will be redirected to the Registration panel of
StartInUP. Page will appear as shown below:
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Login Register

Are you registered with Startup India portal?

Click on No button then click on Ask me later button, it will redirect you to the
Registration page as shown below:

Login Register

Do you want to get registered with Startup India
portal?
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Login Register

Select User Type

Name

Email ID

Mobile Number

Confirm Password

Note :Password should contain atleast 8 to 15 characters, 1
digit. 1 capital letter, 1 small letier and 1 special character.

REGISTER

OR

SIGN UP WITH STARTUP INDIA

e Select User Type, enter Name, Email ID, Mobile Number, Password & Confirm
Password in the respective fields and click on Register button.

e Login using the registered Email ID and created Password; it will redirect you to the
Registration Form of the selected User Type.
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3. Incubator Login

Click on the Register/Login link from Web Portal, it will redirect you to the login page as
shown below:

Log in Register

Enter Your Email ID

Forgot Password?

LOG IN

Enter your registered Email ID and password then click on LOG IN button.
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3.1. Registration Form

Login on the portal and it will redirect you to the Startup Registration Form as show in

below image:

Fill the required details and click on the Save button then click on Next button to move

to the next step.

© 2)
Step Step
Incubator Profile Authorized Representative Details

3)
Step
Incubator Details

Name of Host Institute * Type of Host Institute *

Name of Incubator *

KIET Group of Institutions. Non-government Host Institute v Krishna Path Incubation Society- TBI
Date of Establishment * Entity Type * Industry ¥ !
02/28/2007 m] Society (under The Societies Registration A..  ~ x Aeronautics/Aerospace & Defence
-
Corporate Identity Number (CIN) Office Address * State
5555565555555555556555 13 KM Stone, Ghaziabad- Meerut road, NH-58, MU Uttar Pradesh v

Choose File | No file chosen

Industry type *

Service Industry v

Sector ©

»Agri-Tech || xDairy Farming || = Big Data
e o

*

city

Ghaziabad -

Phone

Phone

e

(File Format: JPG/JPEG/PNG, Max File Size: 1 MB)

Region Pincode * Organization Email *
201206 thikiet@gmail.com

Mobile * Website * Incubator Logo

9999017712 http:/rwww thikiet.in/

Remove File
Incorporation/Registration Certificate Financial Statements of Incubator *
3
Choose File | No file chosen =n Choose File | Mo file chosen _&,

Remove File

(File Format: JPG/JPEG/PNG/PDF Max File Size: 2 MB)

Remove File

(File Format: JPG/JPEG/PNG/PDF Max File Size: 2 MB)

Next »

e Fill the required details carefully and then click on Save button.

e C(lick on the Next button to move to next step of Registration process.
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Fill the required details and click on the Save button then click on Next button to move
to the next step.

Incubator Registration Form vammva

/ Incubator Registration Form

0 @ )
Step Step Step
Incubator Profile Authorized Representative Details Incubator Details

Incubator Profile (]
Authorized Representative Details [~

Name of Authorized Representative * Designation * Official Address *
Satendra Kumar General Manager 13 KM Stone, Ghaziabad- Meerut Road, NH-58
State city * Pincode * Phone
uttar Pradesh A Ghaziabad - 201206 9873816176
Emailid* KYC of authorized representative(PAN) * KYC of authorized representative(Aadhaar) * cV of authorized representative *
thikiet@gmail.com ADWPK2024M 749327936864 No file chosen &
Remave File
(File Format: JPG/JPEG/PNG/PDF Max File Size: 2 MB)
KYC of authorized representative(PAN) * KYC of authorized representative(Aadhaar) *
Choose File | No file chosen -‘é No file chosen

Bemove File Remove File
(File Format: JPG/JPEG/PNG/PDF Max File Size: 2 MB)

(File Format: JPG/JPEG/PNG/PDF Max File Size: 2 MB)

Management Team

Name Designation Phone Email Id

Awadhesh Kumar Business Development Officer 9873816176 awadhesh kumar thi@kiet.edu

ECE
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Fill the required details and click on the Submit button to complete the registration
process.

O 2) ®
Step Step Step
Incubator Profile Authorized Representative Details Incubator Details

Incubator Profile

Authorized Representative Details

Incubator Details

Incubator Area (in SqFt) Total No. of seat Seat reserved for Startinup Seat available for Startinup

ex. 123 ex123 ex 123 ex.123

IT Infrastructure

select multiple -

S.No. Events Details Uploads Action
1 Co-working space ex.123 No file chosen
2 Conference Room/Auditorium ex 123 No file chosen
3 Video conferencing Room ex.123 No file chosen
4 Meeting Room ex.123 No file chosen
5 Refreshment Zone ex123 No file chosen
6 Front of the Building ex.123 No file chosen
7 Reception Area ex123 No file chosen
8 Library ex.123 No file chosen
9 Deskiop availability ex123 No file chosen
10 Any other ex 123 No file chosen

Associations / Collaborations

Skill Development / Training Program @

Select multiple -
Events/Programs @

Name of Event Type of event Place of event

Name of Event Type of event Place of event

Event Details Date of event

Event Details mm/dd/yyyy ]

Mentoring

Name

cv

Choose File | No file chosen

Designation

Designation

Onboarding Certificate

Choose File | No file chosen

Mobile

Enter 10 digit mobile no.

Email Id

ex.abc@gmail.com

Add More
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Collaboration With Govt. Departments

Department Name Contact Person Name Please provide collaboration details

Department Name Contact Person Name Please provide collaboration details

Mobile Email Id

Enter 10 digit mobile no. ex.abc@gmail.com

Address

Address

Add More

Funding

Types of Funding

Select v

Focus Sector Date of MOU signed Details of MOU
mm/dd/yyyy m] Details of MOU

Fund size (in INR)

Fund size (in INR) Focus Sector

Funding certificate *

No file chosen

Industry Connect

Additional Support @

Legal Marketing Finance Technical Others

Of Incubato

Startup Selection Criteria

Startup Selection Criteria

Select multiple

No. of seats available ex.123

No. of Startup Enrolled ex123 Ideation ex123 Prototype ex.123 Acceleration ex123

No. of Seat Allocated ex123 Ideation ex123 Prototype ex.123 Acceleration ex123

ex.123 Prototype ex.123 Acceleration ex123

0. of Seats Allocated to Govt. UP ex123 Ideation

z

No. of Startup Approved by Govt. UP o Ideation 0 Prototype 0 Acceleration

ex.123 Ideation ex.123 Prototype ex.123 Acceleration ex123

Others

Incubation Period

Stage Minimum Peried (in month) Maximum Period (in month)

Ideation ex.123 ex.123

Prototype ex.123 ex.123

Acceleration ex.123 ex123
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Portfolio Of Startups

Stage *

Select

Company Description

Company Description

Date of Corporation

mm/dd/yyyy

Contact Details

Registered Address

Registered Address

Promotors Details

Name

Name

I accept the Terms & Conditions

Entity Name *

Entity Name

Date of Incubation

mm/dd/yyyy

Mobile

Enter 10 digit mobile no.

Mabile

Enter 10 digit mobile no.

Registered with Govt of UP

Select

Thrust Area

Thrust Area

Email Id

ex.abc@gmail.com

Email Id

ex.abc@gmail.com

Entity Type

Select v

Products & Services

Products & Services

Website

Website

Please Note : The Certificate of Recagnition for Incubator will be issued after verification of the application and documents submitted and final approval granted by the Government of UF.

Submit the Registration form and it will redirect you to the dashboard of respective

User Type.
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4. Dashboard

After successfully completing the registration process, Incubator will be logged in
to the dashboard. The page will appear as shown below:

Welcome
* AIC-Mahamana Foundation For Inno)
Dashboard
Events.
My Profile >
Startups >
Apply Incentive Form >
Event Incentive Form >
Grievance / Feedback >
Query Response >
User help steps >

Dashboard ( Incubator )

’ Green Colour indicates "Process Complete”

(INCUBATOR ) REGISTRATION

i
Application Submission Status

INCENTIVE PROCESS

Application Submission Status

Copyright © 2022 All rights reserved.

. Red Colour indicates "Process Pending”

PROGREES TILL DATE
@ Registration form submit
P
@ Registration form Approvedl & Certificate

Application Approval Status

@ @ Application for incentive sent

Application Approval Status

e Dashboard of Startup can be seen as above, click on the Certificate button to
download Approved Registration Form.

e Incubator can connect with Startups by clicking on the Startups menu from

dashboard.

e C(lick on respective side menu to perform related task.
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4.1. Event

Click on Event Menu available at the left side of the screen to view the details as

shown in below image:

Welcome
AIC- Mahamzna Foundation For Inno)

Event  AddEvent

Dashboard
Events Show | 100 v entries
My Profile > )

SrNo. ~ Action
Startups >
Apply Incentive Form >

shewing 0 to 0 of 0 entries

Event Incentive Form >
Grigvance / Feedback >
Query Response >
User help steps >

Copyright @ 2022 ALL rights reserved.

Approved Status

Status

Dashboard / Event

Search:

Event Name Event Date Event Venue Par

No data available in table

First ~ Previous  Next Last

>
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4.1.1. Add Event

Click on Add Event Menu available at the left side of the screen to view the details as
shown in below image:

Welcome

AIC- Mahamana Foundation For Innay Add Event Dashboard / Add Bvent
Dashbeard
Events Name of the Event * Venue of the Event * Date of Start Event * Time of Start Event *
My Profile > Enter Name of the Event Venue of the Event Date of Start Event Start Time of the Event
Startups 4 Date of End Event * Time of End Event * Number of Participants *
Apply Incentive Form ’ Date of End Event End Time of the Event Number of Participants
Event Incentive Form > . *
Location of the Event
Grievance / Feedback >
OQuery Response > b =
. Ent t ra
Map Satellite Ent N
User help steps >

sy

=

=

5

)
P r;
dg E2
R
£

EX

&
$ | Crowk
L
& e

90 g|E g A Keyboard shoricuts  Map date 2022 Térms of Use " Report 2 map ermor
Type of the Event * Event Organizers * Event Partners *

Select Type of the Event v Select multiple - Select Event Partners v
Event Brochure * Upload Event Pictures (Only for Event Organizers) *
| choose Files | No file chosen | choose Files | No file chosen

Copyright @ 2022 All rights reserved.

e Select the required details upload files and click on Submit button add new
Event.
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4.2. My Profile

Click on My Profile Menu available at the left side of the screen to view the details
as shown in below image:

| Welcome Dashboard ( Incubator )
AIC-Mahamana Foundation For Innoy
Dashboard ' Green Golour indicates "Process Complete” . Red Celour indicates "Process Pending”
Events
( INCUBATOR ) REGISTRATION PROGREES TILL DATE
(© Registration form submit
P D
@ Registration form Approved & Certificate
Application Submission Status Application Approval Status
INCENTIVE PROCESS
Downloa e @ @ @ Application for incentive sent
Startups >
Application Submission Status Application Approval Status
Apply Incentive Form >
Event Incentive Form >
p.up.gov.in/user/UserReg/dashb: _Menu

e C(Click on the Incubator Profile from My Profile menu to view the profile of the
Startup.

e Click on respective option from side menu to perform related task.
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| =

1]

. Welcome

4.3. Startups

Click on the Startups from side menu of dashboard to connect with Startups as

shown below:

“START
INUP

Dashboard ( Incubator )

AIC- Mahamana Foundation For Inney

Dashboard ) Green Colour indicates “Process Complete”

Events
( INCUBATOR ) REGISTRATION
My Profile >

5 4

Application Submission Status

INCENTIVE PROCESS

Apply Incentive Form >

Event Incentive Form > . X i
Application Submission Status

Grievance / Feedback >

Query Response >

inup.up.gav.in/user/U; ration Menul

4.3.1. Connect with Startups

. Red Cclour indicates "Process Pending”

PROGREES TILL DATE

@ Registration form submit

? @ Registration form Approved & Certificate

Application Approval Status

Application Approval Status

(@ Application for incentive sent

Application for incentive Approved

Click on the Connect with Startups option from Startups menu to connect with

Startups as shown in below image:

FSTART -
UJZ e =

. Welcome
AIC- Mahamana Foundation For Innoy

Startup List

# Dashboard

B Events
S.No. ~~ Name
@ MyProfile >
-/ TERLS & 1 AMIT CHAUDHARY
» Connect with Startups
2 Abhishek Sankrit
List of Startups Incentive Farm
« Apply Incentive Form > 3 Prashant
o Event Incentive Form >
o Grievance / Feedback > 4 Sweksha Srivastava
+« Query Response >
Details/g: p WA=

»
<

Dashboard / Startup List

Mobile

Email Number

amit@pampower.com 9717579902
saatinnovation@gmail.com 9793094232
prashant.941022@gmail.com 8587960326
sweksha7737@gmail.com 7380447233

Action

© Connected

= Chat

® Connected

= Chat

© Connected
= Chat

© Connected
= Chat

@ Connected
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4.3.2. Applied for Incubation

Click on the Applied for Incubation option from Startups menu to Approve/
Reject Incubation request sent by Startups as shown in below image:

.
START —
A TNUP = . v
- Welcome o - o B N
e vahamens founsaron o e LIST OF Startups Apphed For Incubation Dashboard / List of Startups Applied For Incubation
# Dashboard
[ Events Mobile
S.No. ~~ Name ~ Email ~  Number ~  Action
@ MyProfile >
& Approve
+/ TErE & 1 GANGA RAM GUPTA info@financekaart.com 9889916009
» Connect with Startups
» Applied For Incubation
@ Approve
e 2 KUNWAR PRATIK RAJ PRATIK@CUAC.IN 7004715283
» LISt of Startups Incentive Form
+  Apply Incentive Form > 3 Narendra Kumar kalpitinfotech@gmail.com 9760044088
© Reject
o  Event Incentive Form >
f Grievance / Feedback >
4 MANISH KUMAR manishbind@gmail.com 9453483848 -
+ QueryResponse > © Reject
& llcor holn ctonc N

4.3.3. Incubated Startups

Click on the Incubated Startups option from Startups menu to view the details of
incubated Startups as shown in below image:

FSTART
| INUP

<

= a

. Welcome

A i board /
AIC- Mahamana Foundation For Inoal List of Incubated Startups Dashboard / List of Incubated Startups
# Dashboard
8 Events S.No. ~- Name - Email ~  Mobile Number -  Action
[@ MyProfile >
1 OSR Hostel Private Limited thehostel.in@gmail.com 7753011122 @ Incubating
o Startups >

- 2 Rakesh Tiwari tiwarirakesh360@gmail.com 7786853588
» Incubated Startups

» List of Startups Incentive Form 3 Sumit Kumar acupace@gmail.com 7086880195 @ Incubating

 Apply Incentive Form >

& Event Incentive Form 3 4 Kapil Kumar Parashar kapil.parashar1980@gmail.com 9717594283 @ Incubating
o Grievance / Feedback >

£ QueryResponse N 5 CLEVERSOSKILLS ceo.cleversoskills@gmail.com 8209207062 @ Incubating
& llear haln ctanc A
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4.3.4. List of Startups Incentive Form

Click on List of Startups Incentive Form option from Startups menu to view and
recommend the Incentive form submitted by Incubated Startups as shown in

below image:
& = . -
. Welcome . . ) N
= - Mahamana Foundation For Innot List of Slartups Incentive Form Dashboard / List of Incubated Startups

# Dashboard

f%  Events Appllcauon
- Name of Startup Incentive Name
>

@ MyProfile
Veeery Books Private Limited Sustenance Allowance 05-05-2021

 Startups >

Seed Capital/ Marketing

2 ALOHIT ONLINE SERVICES PRIVATE LIMITED Assistance 11-08-2021 View
Date 17-09-2021
»  Listof Startups Incentive Form 3 OSR Hostel Private Limited i:i&&i@f” Marketing 03-09-2021 View
Date 16-09-2021
 Apply Incentive Form >
Event Incentive Form > VALVEHOLIC SATYAM INDUSTRIES PRIVATE Seed Capital/ Marketing
M 4 LIMITED Assistance 06-03:2021 i
Date 16-09-2021
o Grievance / Feedback >
Query Response >
¥ Quey 5 Vyom Digital Services Private Limited iiiif;ﬂf” Marketing 07-09-2021 View

& llcar haln ctanc ~ Date 16-09-2021

4.4. Apply Incentive Form

Click on the Apply Incentive Form option from side menu of dashboard as shown

below:
Y = * ’
"4 Welcome Dashboard ( Incubator )

AIC- Mahamana Foundation For Inney

@  Dashboard ’ Green Colour indicates "Process Complete” . Red Celour indicates "Process Pending”
f3 Events
( INCUBATOR ) REGISTRATION PROGREES TILL DATE
My Profile >
- Ve @Reg\matmnhrm submit
en o
o Startups > @ Registration form Approved & Certificate
o Apply Incentive Form >
Application Submission Status Application Approval Status
o ) CESS
Applied Incentive Deta @Appl\cationIurincemwesenl
o Event Incentive Form > Application for incentive Approved
o Grievance / Feedback > . il £ 2
Application Submission Status Application Approval Status
 QueryResponse >
o User help steps >
e L
p.up.gov.in/user/Us 2 ration Menul?
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4.4.1. Capital Grant Incentive form

Click on the Capital Grant/Operational Expenditure option from Apply
Incentive Form menu to fill the Incubator Application Form for availing
Incentives as shown below:

“START =
INUP = a h
Welcome
AIC- Mahamana Foundation For Innay capital Grant Incentive Form Dashboard / Capital Grant Incentive Form
Dashboard
Events .
Startup Policy 2020
My Profile >
Select Incentive Basic Eligibility Incubator Details Confirm and Submit
Startups >
Apply Incentive Form >
Up to Rs 1 crore to setup technical infrastructure in the incubator (Reimbursement basis)
» Capiml Grant
Incubator must fulfill following conditions te be eligible for Capital Grant. Please confirm :
1 The incubator is not under any government institute. * O
Event Incentive Form >
2 The equipment are purchased after the approval from PIU. * O
Grievance / Feedback >
3 The Incubator has not received any incentive from any ather govt department for these equipment. * (]
Query Response >
User help steps 3 4 All the bills/invoices are certified by CAG Empaneled CA. * O
Up to Rs 1 crore to setup technical infrastructure in the incubator (Reimbursement basis).
Sr.No. Bill date Amount Equipment description Justification
1 Bill Date eg: dd/mm/yyyy
2 Bill Date eg: dd/mm/yyyy
3 Bill Date eg: dd/mmyyyyy
4 Bill Date eg: dd/mm/yyyy
5 Bill Date eg: dd/mmy/yyyy
6 Bill Date eg: dd/mmyyyyy
7 Bill Date eg: dd/mm/yyyy
Total 0
Browse for document upload [ Choose File | No file chosen
Copyright © 2022 All rights reserved.
e Fill the required details and click on Next button to continue.
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FSTART —
iINUP = Reg. No.: R/INCUBATOR/UP/LKO/2020/0000572 A -

- Welcome
AIC- Mahamana Foundation For Inng) Capital Grant Incentive Form Dashboa

/ Capital Grant Incentive Form

# Dashboard

[ Events :
= Startup Policy 2020
@ MyProfile >
Select Incentive - Incubator Details Confirm and Submit
o Startups >
 Apply Incentive Form >
Basic Detail
» Capital Grant
Upto a period of ten years from the date of incorporation/ registration, if it is incorporated as a private limited company (as .
1 defined inthe Companies Act, 2013) or registered as a partnership firm (registered under section 59 of the Partnership Act, U
T 1932) or a limited liability partnership (under the Limited Liability Partnership Act, 2008) in India *
4 Event Incentive Form 5 5 Turnover of the entity for any of the financial years since incorporation/ registration has not exceeded one hundred crore —
rupees *
o Grievance / Feedback > o
3 Entity is registered/ Incorporated in Uttar Pradesh* U
#  Query Response >
Entity is working towards innovation, development or improvement of products or processes or services, or if it is a scalable .
4 business model with a high potential of employment generation or wealth creation. Provided that an entity formed by LJ
o User help steps > splitting up or reconstruction of an existing business shall not be considered a Startup.*

Additional Criteria

Applicants falling under any of these criteria will be eligible for 25% additional incentive of Capital Grant

1 Is the startup P in Bur Purvanchal regicn of the state? L]
2 Is the startup founded/co-founded by Women/Divyangjan/Transgender or from EWS category? O
3 Does startup have 50% or more employees from women/ divyangjan/Transgender category? :

« Previous » Next

Copyright @ 2022 All rights reserved.

e Select the Basic details and Eligibility Criteria to avail the incentive then click on
Next button.
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FSTART —
iINUP = Reg. No.: R/INCUBATOR/UP/LKO/2020/0000572 A -

- Welcome
AIC- Mahamana Foundation For Inng) Capital Grant Incentive Form Dashboa

/ Capital Grant Incentive Form

# Dashboard

[ Events :
= Startup Policy 2020
@ MyProfile >
Select Incentive Basic Eligibility - Confirm and Submit
o Startups >
 Apply Incentive Form >
Incubator Detail
» Capital Grant
Name of Incubator: AIC - Mahamana Foundation for Innovation & Entrepreneurship - IM-BHU
» Applied Incent Host Institute © Institute of Management Studies, Banaras Hindu University
« Event Incentive Form >
PIU Approval date 14-12-2020
o Grievance / Feedback >
District: Varanasi
#  Query Response >
Region Purvanchal
o User help steps >
Mobile No.: 7704810418
Email ID: aic-imbhu@fmabhu ac.in
Website: https:/fwww.bhu.ac.in/fms/AIC-IMBHU/home.htm|
Bank Details

Incubator Account Holder Name *
Incubator Account Number *
Reconfirm Account Number *
Bank Name *

Branch Address *

IFSC Code *

Choose File | No file chosen

Cancelled Cheque *

(File Format: PDF/PNG/JPG/JPEG/, Max File Size: 2 MB)

Upload Application Form * Mo file chosen

(File Format: PDF/PNG/JPG/JPEG/, Max File Size: 2 MB)
» Previous » Submit

Copyright @ 2022 Al rights reserved.

Enter the details and upload the required documents then click on Submit button.
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“START =
LF INUP = a v

Welcome

AIC- Mahamana Foundation For Innoy Capital Grant Incentive Form Dashboard / Capital Grant Incentive Form
Dashboard
Events A

Startup Policy 2020
My Profile >
Select Incentive Basic Eligibility Incubator Details Confirm and Submit

Startups >
Apply Incentive Form >

» Capiml Grant

) | Hereby declare that the above information is true ta the best of my knowledge, Nothing has been concealed and no part of it is false. | futher declare that | have
~ carefully read and understood the terms & candition of the Institute and do hereby agree to abide by the same.

« Submit to Nodal Agency

Event Incentive Form >
Grievance / Feedback >
Query Response >
User help steps >

Copyright @ 2022 Al rights reserved.

e Preview the filled details and click on Submit to Nodal Agency button.
4.4.2. Applied Incentive Detail

Click on the Applied Incentive Detail option from Apply Incentive Form menu
to view the submitted Startup Incentive Form for availing Incentives as shown

<
START -
JY iNUP = a v

Welcome

AIC- Manamana Foundation For innof Startup Incentive Form Dashboard / Startup Incentive Form
Dashboard
Events Incentive Unique Query Query

S.No No. Startup 's Name Incubator 's Name Incentive's Name Query Status Comment Attachment

My Profile >
Startups >
Apply Incentive Form >

Event Incentive Form >
Grievance / Feedback >
Query Response >
User help steps >

Copyright ® 2022 All rights reserved.
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4.5. Grievance/Feedback

Click on the Grievance/Feedback menu from Dashboard to Add and View
Grievance/Feedback as shown in below image:

o
TART P
NOP = Reg. No.: & a f) v
Welcome
Startup Add Grievance / Feedback Dashboard / Startup Incentive Form
# Dashboard
[@ MyProfile > StartUp Name * Email ID* Contact Number *
 Incubator Connect > Demo Startup startup_test@rediffmail.com 8840225431
o Event Incentive Form > Profession * State * City/District *
Uttar Pradesh ~ Bareill v
o Grievance / Feedback > Startup Founder v
» Add Grievance / FeedBack Query Type *
Select Gender v Select v
Comments *
« Query Response >
Please fill out the your Grievance / Feedback
of  User help steps >

Copyright @ 2021 All rights reserved.

4.5.1. Add Grievance/Feedback

To Add Grievance/feedback, click on Grievance/Feedback menu from Dashboard
and then click on Add Grievance/Feedback side menu. Page will appear as shown

below:
“START -
w INUP = a -
- Welcome
AlE- Mahemans Foundation For e A\ ] Grievance / Feedback Dashbeard / Startup Incentive Form

# Dashboard

ff Events Incubator Name * Email ID * Contact Number *

My Profile > AIC - Mahamana Foundatien for Innovation & aic-imbhu@fmsbhu.ac.in 7704810418
= My Entrepreneurship - IM-BHU -

o Startups >

Profession * State * City/District *
 Apply Incentive Form > Incubator Founder Uttar Pradesh A4 Varanas v
 Event Incentive Form > Gender Query Type *
of Grievance / Feedback > Select Gender v select v
» Add Grievance / FeedBack Comments *

Please fill out the your Grievance / Feedback

Query R >

 User helpsteps >
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e Fill the required details and click on the Submit button to add Grievance.
4.5.2. List of Grievance/Feedback

To view added grievances, click on List of Grievance/Feedback. Page will appear
as shown below:

START —
U INUP = A ~

Welcome

Aic- Manamana Foundztion for e | it of Grievance / Feedback Dashboard / List of Grievance / Feedback
Dashboard
Events

Name of

My Profile s S.No. Person/StartUp/Incubators Email ID Mobile No. Query Type Query/Grievance Description Status/Reply
Startups >
Apply Incentive Form >
Event Incentive Form >
Grievance / Feedback >

»  Listof Grievance / FeedBack

Query Response >

User help steps >

Copyright @ 2022 All rights reserved.
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4.6. Query Response

Click on the Query Response option from Dashboard to View the Query of
Incubators as shown in below image:

“START
INUP

= a

, Welcome Dashboard ( Incubator )

AIC-Mahamana Foundation For Innoy

# Dashboard ' Green Colour indicates "Process Complete” . Red Colour indicates "Process Pending”
8 Events
( INCUBATOR ) REGISTRATION PROGREES TILL DATE

My Profil >

o Ve @Reg\s‘tratmnfovm submit
ep £
o Startups > @ Registration form Approved & Certificate
«  Apply Incentive Form >
Application Submission Status Application Approval Status
«f Event Incentive Form >
o Grievance / Feedback > INCENTIVE PROCESS
o Query Response > (® Application for incentive sent
e Application for incentive Approve

¥ Userhelp steps > Application Submission Status Application Approval Status

Copyright © 2022 All rights reserved,

4.6.1. Query of Incubator

Click on Query of Incubators option to View/Reply on the Query of Incubators.

-
START _—
iINUP = a

- Welcome
AIC- Mahamana Foundation For Innoy Startup Incentive Form Dashboard / Startup Incentive Form

# Dashboard

£ Events Incentive Unique Query Query

. S.No. No. Startup 's Name Incubator 's Name Incentive's Name Query Status Comment Attachment

[@ My Profile >

« Startups >

«f  Apply Incentive Form >

« Event Incentive Form >

«f Grievance / Feedback >

o QueryResponse >

» Query of Incubators

o User help steps >

Copyright © 2022 All rights reserved,
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4.7. User help steps

Click on the User help steps option from Dashboard to download the attached PDF
for User help steps.

5. For Technical Support

While using this software application if any technical error occurs, you can raise your
query by emailing us at support@otpl.co.in
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